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WE GET YOU
MORE.

24/7.connection to your health

Stay connected to your health through your secure member portal

Update your contact information View your medical information
- Claims

- Health alerts: see the annual
screenings you need to complete

View, download, and print @ Manage how you wish to receive
your ID card communication (email or mail)

View your My Health Pays®
reward balance

Two ways to access your health information:



https://member.iowatotalcare.com
https://qrco.de/bdGOY1

@ Secure Member Portal

Go to Member.lowaTotalCare.com.
Select Create New Account.

Create a password to complete
settmg up your account.

Creating your own account?

Enter your email and first/last name.

Creating an account for a dependent?

If you are registered as an authorized contact for the
member, please enter your email and first/last name.

Need to become a registered authorized
contact for a member?

Complete the Authorized
(iowatotalcare.com/member-forms).

Once password is set, select Login. After
loggmg in, it is time to register your account.



https://member.iowatotalcare.com
http://iowatotalcare.com/member-forms
http://iowatotalcare.com/member-forms
http://iowatotalcare.com/member-forms

% Mobile App

You should receive an email with a code Download the lowa Total Care app from
to Verify your email. Enter the code into the App Store or Google Play.

the Create your Account screen.
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Enter your member portal username and
password. Select Log In. If you don’t have
a member portal account, follow steps 1-6
shown at the left.
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Enter your information. Your Log In
Member ID can be found on your

Or scan the QR code
to download.

Username (Email)
ID card. Select Submit.

Password

Trouble Logging In?

LOG IN

e You can now use the mobile app.
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Health Alerts My Health Pays My Doctor
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Health Alerts

T

1 It is time for your annual checkup.
= Please schedule an appointment.

Registering an account for a

dependent? Enter the dependent’s E oot o
member ID and date of birth. Select T tis time for your yearly doctor visit,

the “I am a caregiver for this member”

box and then Submit. v



https://apps.apple.com/us/app/iowa-total-care/id1469087645
https://play.google.com/store/apps/details?id=com.centene.iatotalcare
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lowa Total Care complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. | lowa Total Care cumple con las leyes federales de derechos civiles
aplicables y no discrimina en base a la raza, el color, el pais de origen, la edad, la discapacidad o el sexo.

Language assistance services, auxiliary aids and services, larger font, oral
translation, and other alternative formats are available to you at no cost.
To obtain this, please call 1-833-404-1061 (TTY: 711). | Usted tiene a su
disposicion, sin costo alguno, servicios de asistencia de idiomas, ayudas y
servicios auxiliares, material impreso en letra mas grande, traduccion oral
y otros formatos alternativos. Para obtener esto, llame al 1-833-404-1061
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