
Educational Material Request Form 
Iowa Total Care wants to ensure providers have access to the most current member- and provider-facing 
materials available. Complete this form for the provider location that will receive the educational materials. 

How to submit this form? 

Once form is complete, please email this form to SM_IA_PRCommunications@iowatotalcare.com with subject 
line “Educational Material Request”. Turnaround time will be approximately 30-45 days. 
 

Provider Information 
Date  Contact Name  Contact Phone  
Contact Email  Name of PR Specialist  
Provider Name  
Provider Street Address  Suite # (if applicable)  
City  State  ZIP Code  

Educational Materials (25 per item) 
Core Educational Material ☐ Yes–receive 25 core packages. 

No–select core individual package items: 
Member-facing materials: 
☐ Program & Services Brochure 
☐ Transportation Brochure 
☐ Literacy Program Brochure 
☐ My Health Pays Flyer & FAQ 
☐ Language Poster:  

Interpreters Available   
☐ Value-Added Services Flyer 

Provider-facing materials: 
☐ Advance Directives Flyer  
☐ Cultural Competency Flyer 
☐ Prior Authorization FAQ Flyer 
☐ Health Literacy Guide: Helping Your

Patients Understand Health Care   
 

Additional Materials (25 per item) 

OBGYN Materials 

☐ Yes–receive 25 OBGYN additional materials. 
Member-facing materials: 
☐Pregnancy Checklist Flyer ☐ Start Smart for Your Baby Brochure 
☐ No  

☐ 

Behavioral Health  
(BH) Materials 

Yes–receive 25 BH additional materials. 
Member-facing materials: 
Follow-Up After Hospitalization (FUH): 
☐ Pediatric Brochure ☐ Adult Brochure 
☐ No  

 
☐ 

Iowa Total Care Literacy Books
(For ages 10 and under) 

Yes–receive 50 literacy books. (Providers will receive 25 of each book.) 
No–Select individual literacy story book items:  

☐  Grow a Garden with Doc ☐ Susie’s Big Day 
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