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Why we’re in business OUR PURPOSE 

Transforming the health of  the 
community, one person at a time  

 

What we do OUR MISSION 

Better  health outcomes  at lower  costs  

What we represent OUR PILLARS 

Focus on   
the  
Individual 

Whole 
Health

  Active Local 
Involvement

 

What  drives our activity OUR BELIEFS 

We believe  
healthier  
individuals create  
more v ibrant  
families and 
communities. 

 

We believe  
treating people  
with  kindness, 
respect a nd dignity  
empowers healthy  
decisions. 

We believe  we  have  
a responsibility  to 
remove barriers a nd 
make  it simple  to  get 
well, stay  well, and  
be well. 

We believe  in 
treating the  
whole person,  
not just the  
physical body. 

 
 

We believe  local  
partnerships  
enable  
meaningful,  
accessible 
healthcare. 
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SAB Purpose   

Discuss and Key issues 
address quality affecting members 

and service issues and providers 

Iowa Total 
Care 

Members Providers Make Satisfaction and
recommendation feedback on health 
for improvement plan performance 

and enhancement levels 

Program and 
process feedback 
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Agenda  
• Welcome  – Introductions  
• You Said,  We  Did 
• 2023 ITC  on the  Go  
• Survey Questions 
• ITC Focus  - Maternal  Health 
• CAHPS Survey 
• Health Equity 
• What We  Do – Message  from the  CEO  
• Open  Discussion 
• Closing and Future  Meetings  
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You Said, We  Did  
Share more  information  about how I can earn  rewards for healthy 
activities. 

The Iowa  Total  Care website is a  useful resource 
for up-to-date  information about the  
My  Health  Pays Rewards  Program.  

My Health Pays Co~mon Questions 

How do I get help with weight management?   

If you need  assistance with  weight  
management programs and  what  services  

are available,  call  us and  ask  to be  
connected  to a Care Manager. 

1-833-404-1061 (TTY:  711) 
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You Said, We  Did  
Are you  interested  in certain  topics?  Visit the website and enter  
your suggestion. 
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ITC on the Go   
Community  Relations  2022 Maternal Outreach 
 Waterloo Baby  Shower: April  5th, Waterloo 

 YMCA Healthy  Kids Day: April 30th, Ottumwa 

 Baby Bloom Event: June  25th, Des Moines 

 Scott County  Baby Shower: August  17th, Davenport 

 Clinton Jackson County Baby  Shower: S eptember  24th, Dewitt 
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ITC on the Go  
2022  Iowa Total  Care   Community Baby Showers: 

 Crittenton Center:  March  8th,  Sioux City

 Birthright: March  22nd, Burlington

 Catholic Charities:  October  21st,  Council Bluffs

2023 Baby  Showers: 

 Cedar  Rapids: April 11th

 Sioux  City: April 25th

 Des Moines and Davenport   (to be determined)
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ITC on the Go Website Pregnancy  Resources 

 Start  Smart for Your Baby  page 

(iowatotalcare.com/members/start-smart-for-your-baby.html) 

 Free Start Smart  for  Your Baby  Program

 Pregnancy  & Postpartum Support
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Survey Questions  



March 
Survey 
Questions 



ITC Focus

Maternal Health  

  



 

Introduction to Maternal Health 
Visit  IowaTotalCare.com  and click  on  “Pregnancy Resources” to learn  more! 
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  Prenatal & Postpartum – What Do They  Mean?  

Having a healthy pregnancy is one of the best ways 
to promote a healthy birth. 

 

What does Prenatal  mean? 
•	 Before  birth;  during or related to  pregnancy.
•	 Starting  prenatal care  as soon as  you  are pregnant  increases your 

chances of  having  a healthy baby. 

Go 
Before  
You  
Show! 

Mom’s health matters too!  

What does Postpartum mean? 
•	 The  time immediately after the  birth of a baby  and typically lasts  six 

weeks after  birth.  
•	 While  your baby  needs a lot  of  attention and  care after  it  is born,  so 

does Mom!  Your body  has undergone  a lot  of changes,  so it is 
important  to follow  up with  your provider  during  this postpartum
period.
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Notification of  Pregnancy Form 
The  Notification of Pregnancy  (NOP) form identifies  pregnant  members,  collects risk information,  and 
automatically  enrolls members into the  Start  Smart for  Your Baby  program.  

Although we identify  some pregnancies  through claims  data,  there  are 3  main things  the  NOP form 
provides that  claims cannot:  

•	 Due Date - this  helps  us prioritize interventions  to the  appropriate  stage  of  pregnancy.
•	 Medical  and social risk factors  not coded on claims. 
•	 Updated contact information.  Preliminary data suggests up to  25%  of  the time, address on the 

NOP are different from  the eligibility  file.

Early identification  
of pregnant  

members and 
their  risk  factors is 
the  key  to better  
birth outcomes. 

Incentive dollars  
are available  for  
Members and 
Providers by  

completing and 
submitting an 

NOP form. 

Members who  
have  a complete  

NOP are 3.3x more  
likely  to be  

compliant with 
prenatal care.  
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Pregnancy Risk  Factors  

 The submission of  the  Notification  of  Pregnancy  form  allows us to identify  members  that  may 
be at  risk for adverse  maternal  or  neonate birth  outcomes.

 We  will  then send you a report  with identified high risk  members  and their status  in case 
management.

Medical Risk Factors  
 Multiple gestation.
 Chronic medical conditions.
 Sexually transmitted infections.

Social Risk Factors 
 Lack  of food or housing.
 Interpersonal violence.
 Transportation issues.

 Stratification  of Risk
 High  – outreach weekly  throughout pregnancy. 466 

 Mod – outreach bi-monthly throughout  pregnancy.
 Low – outreach each trimester.

755 

2727

NOP  Risk Stratification 

High Low Medium 
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What  is  Start  Smart  for  Your  Baby®? 
•	 Members  enrolled in  the Start Smart for Your  Baby Program  receive  prenatal  and  postpartum 

care  from  an obstetrical  nurse,  a  NICU nurse,  or  a  social worker  familiar  with  care  of  the pregnant 
woman and newborns. 

•	 All  pregnant  members  are  called  by  a care  manager to identify  any  needs  they  may have. 
Depending  on the  need, they  may  be contacted:

- Every week  
- Twice a month  
- Monthly  

•	 Care  managers are  assigned to  pregnant members  and can help:
- Find  a doctor  if they  don’t  have  one
- Apply  for  programs  like  WIC (Women,  Infants  &  Children) and  SNAP 
(Supplemental Nutrition Assistance Program) 
- Find transportation and supplies such as:

• Diapers •	 
• Formula •
• Cribs •

Car seats
Baby clothes
Find housing

Did  you know  there 
are approximately 

450 babies  delivered  
every month? 
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Notification of  Pregnancy (NOP)  Incentives 
Incentives a re  based on  timely submissions  of  the Notification  of Pregnancy  (NOP)  form  to 
Iowa  Total  Care.  The questions help to  identify  high-risk  members. The  sooner  we  are notified  
of the  pregnancy, the sooner  we can  begin  to help  our  members  choose  healthy  behaviors  
throughout  their pregnancy. 
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Pregnancy 
Resources 
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Pilot  Doula Program 
•	 A doula is a trained  non-medical  companion that 

supports pregnant people. A doula can  also:
•	 Answer questions about  pregnancy,  labor, 

and  after birth.
•	 Provide comfort through  physical and 

emotional support.

•	 Iowa Total  Care has  identified three counties—
Polk, Johnson, and Muscatine  — for the  Pilot 
Doula Program.

•	 Pilot  doula  program will  serve a total of 
60 pregnant  women.

•	 Eligible  members may be referred  by; 
•	 SSFB/Care Manager  or  provider.
•	 Outreached to  by Doula Vendor.
•	 The member  may call  member services to 

participate.

•	 20 members enrolled.

Benefits of Doula Care  

 

Reduction in: 

• Use  of  medications  for birth.

•	 Intensive  Care admissions.

•	 Stress.

•	 Use of  vacuum or forceps. 

•	 Length of labor.

•	 C-sections.

Increase in: 

•	 Length  of gestation.

•	 Birth weight.

•	 Breastfeeding.

• Satisfaction with birth.
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Baby  Blues:  Postpartum Depression
Signs of postpartum depression:  

 

 

  

•	 Crying a  lot.
•	 Withdrawal from  family/friends.
•	 Loss of interest  in  activities.
•	 Weight loss.
•	 Feelings of guilt.

Postpartum depression can be treated with 
great results. 

How to get help: 
•  Talk with your  doctor.
•	 Call the  National Suicide Prevention  line 

at  988.
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HRA  for Newborns 
•	 Health Risk  Assessment  or  Health Risk 

Screening is  a tool  Iowa Total Care  uses 
to  help members, including  newborns,  to 
identify  and understand their health risks 
and monitor  their health over  time.

•	 Health Risk Assessments for  newborns
include  questions about:  

•	 Birth history.
•	 Health  and safety.
•	 Social concerns.
•	 Physical health  .
•	 Behavioral health.

•	 HRA for newborns  helps  to set a baseline 
or  starting point  for member's healthful 
journey.

•	 Completed  HRA may qualify member for 
a $30  My Health  Pays  reward.
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CAHPS  



Consumer  Assessment of  Healthcare  Providers & 
Systems (CAHPS©) 

  

What is CAHPS?  

 

• Survey on health plan & health care  providers.

• Sent  to members by  mail.
• All responses are confidential.
• Your  feedback  is  valuable!

Provider Resources 
• CAHPS resource  guide.

• CAHPS  Corner  page  on ITC website.
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Health Equity  



 

 

 

 

  

 

Health Equity  – Culture  & Linguistics   
Health Equity and Maternal Child Health 

 

Black, American Indian,  and Alaska  Native  (AIAN) women are  at  risk for: 
•	 Higher rates  of pregnancy-related  infant  deaths.
•	 Higher preterm  births. 
•	 Low  birthweight births.
•	 Births for  which  they received  late  or  no prenatal  care

compared  to White  women.

Pregnancy  resources  can be found  
through the Krames Library  on the  
Iowa Total Care website: 
iowatotalcare.com/members/medicaid/ 
health-wellness.html 

INFANT MORTALITY PER 1,000 LIVE BIRTHS 
BY RACE/ETHNICITY 

White, 4.4 

Black, 10.6 

Hispanic, 4.7 

AIAN, 7.7 NHOPI, 7.2 

Asian, 3.1 
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Kaiser Family Foundation  (KFF) 2020 Trends 
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Health Equity  – Culture and  Linguistics  
% Membership By Top 3  Ethnic Categories  

100% 

80% 
26,151 30,218 33,350 

48,233 59,108 64,016 

113,855 115,552 127,834 

Hispanic 
60% 

English 
40% 

Not Provided 
20%  

0%  
1/1/2020 1/1/2021 1/1/2022 
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Message  from the  CEO  



 

Who was Betty Brinn?   
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Open Discussion  



Meeting Details 
• Upcoming  Meeting Dates:  

June 7,  2023 

Child Wellness

September 6,  2023 

Agenda being  finalized• • 

December 6,  2023 
Agenda being  finalized

March 7,  2024 
• Agenda being  finalized• 

• Phone Number:  1-833-404-1061 (TTY: 711)  
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